JoxaTtok
J10 pillIeHHS MiCbKOI paau
Ne 90 Bix 17.12.2020p.

“3ATBEPJ[KEHO”
Pimenns TpyckaBenbKoi MiCbKOI paau
No BIJI 20 poky

INPOI'PAMA
“ IIokpaleHHsl CMCTEMH Ka3HAYEHUCbKOI0
00CJIyrOBYBAHHS PO3NOPSIAHUKIB, OJ1€PKYBaUiB
OIIKEeTHUX KOILITIB TA IHIIUX KJIIEHTIB YNPaBJIiHHAM
Jlep:xkaBHOI Ka3HAYEHCHKOI CJIYKOU YKPAIHU Y
M. Tpyckasui JIbBiBcbKoi 00J1acTi Ha 2021 pik”



M. TpyckaBeusb
2021 pik

SMICT

IHacoopr IIporpamu

3arajbHi M0JI0KeHHS

IIpo0siema, Ha po3B’si3aHHA AK0I cipsimoBaHa IIporpama

Binnosiganbuuii BUukoHaseus IIporpamu

Merta Ilporpammu

Ilepeaik 3aBAaHb i 3aX04iB NpoOrpamMu, HANPSAMIB BUKOPUCTAHHS KOIUTIB
MICHKOr0 0K/ZKeTy Ta pe3yJbTATUBHHUX OKA3HUKIB

OuikyBaHi pe3yjbTaTd BUKOHAaHHA IIporpamu

OO0rpyHTyBaHHsl HUISXIB i 3ac00iB po3B’sAi3aHHs NPoOJeMH, 00CATIB Ta
nKepes piHaHCYBaHHS, CTPOKM BUKOHAHHS 3aBAaHb i 3aX0/1iB

Koopannamisi Ta KOHTPOJIb 32 X010M BUKOHAHHS NMPOTrPaMu



HacmopT

[Iporpamu “IlokpallieHHs] CHCTEMH Ka3HaYeHChKOTO 00CITYyTrOBYBaHHS
PO3IMOPSTHUKIB, OJIep>KyBaviB OFOPKETHUX KOIITIB Ta 1HIINUX KJI1E€HTIB
VYnpasninusaMm Jlep:kaBHoi ka3HaueHCchbKoi cinyk0u Ykpainu y M. Tpyckasiii
JIsBiBCHKOI 0OmacTi Ha 2021 pik”

1. Imiumiatop po3pobaenns Ilporpamm — VYmopasminaa Jlep:kaBHOi
Ka3HauenchKoi ciyx0u y M. Tpyckasiii JIbBIBCbKOi 00aCTI

2. JlaTa, HOMep JOKYMEHTA PO 3aTBEPIKEHHS IPOrpaMu

3. Po3poonuk Iporpamu — BukonaBuuii koMmiteT TpyckaBenbkoi MIChKOI paau

4. BinnoBizaabHuil BUKOHABelb [Iporpamu — BUkoHaB4Mii KOMITET
TpyckaBenpkoi MiCbKOT paju

5. YuacHHKH IIporpamu —

6. Tepmin peaizauii Ilporpamu — 2021 pix

7. 3arajgpHmnii oocAr (iHaHCOBHX pecypciB, HEOOXITHHMX IJIs peasi3aiil
IIporpamu, THC. TPH, BCLOI'0

y TOMY YHCII:

7.1. Komri micbkoro 6romkery — 60,00

MicbKuii rojioBa AHapii KYJbYUHCBKHUHN

HavanbHuK YnpasiiHHs
Jlep:KaBHOI Ka3HAYEHCHKOI CJIy:KOM
Ykpainu y m. Tpyckasui JIbBiBcbKoOI 00J1acTi Boaoaumup IIYTD



3arajbHi N0JI0KEHHS

[lutaHHs MPO30POCTI OIKETHOrO TpoIecy, €(HEeKTUBHOCTI BHKOPUCTAHHS
HasBHUX (PIHAHCOBUX PECYpCiB Ta IIIJILOBOTIO CIPSMYBaHHS OIOJKETHHX KOIITIB
MICIIEBUX OFOKETIB HaOyBarOTh OCOOJIMBOI aKTyaJlbHOCTI B YMOBAaX 3alpOBaJXKCHHS
HOBHUX HOPM OIOJDKETHOT'O 3aKOHOJABCTBA, Kl CHPHUSAIOTH OUIbII €(EeKTUBHOMY iX
BUKOpHCTaHHIO. Ha peamizaimito 3a3HadeHHX 3aBaaHb crpsimoBaHa [Iporpama
"[lokpamieHHss CHUCTEMH  Ka3HA4eHChKOTO  OOCIYyroBYBaHHS  pPO3MOPSIHHUKIB,
OJlep>KyBadiB OOJDKETHUX KOIITIB Ta IHINUX KIIEHTIB YmpaBiiHHAM Jlep:kaBHOT
Ka3HauehchKoi cimyx0u Ykpainu y m. Tpyckasiui JIbBiBchkoi obmacti Ha 2021 pik"
(mami - [Iporpama).

3MiHU B OIO/KETHIHM TOJITHII, IO BiIOYBAIOTHCS ITi/T BIUTMBOM JEMOKPATUIHOTO
MEXaHI3My NPUUHATTS PIllIeHb, 3HAUIUIM CBOE BIIOOpa)KEHHS B 3aKOHOJABYMX Ta
HOpMaTUBHUX akTax. lle crnpusiyio po3mmMpeHHI0 3aBJaHb Ta (DYHKIIH opraHiB
Jlep>xaBHOi Biaau, MiABUINEHHIO POJii opraHiB Jlep>KaBHOI Ka3HAYEWCHKOI CITYKOU
VYkpainu B peanizaimii  JIepikaBHOI NOJMITUKKH Yy cdepi  Ka3HAYEHCHKOTO
o0cITyroByBaHHS OFOKETHUX KOIITIB.

3aKoHO/1aBuI1 MMiJICTABU JUIsl BUKOHAHHS MTPOTPaMHu:

- bromxetrHuit koaekc Ykpainu ct. 43,48,78,112.

- 3akoH Ykpainu “lIpo MicuieBe camOBpsiIyBaHHs B YKpaiHi ~ cT. 26 m. 22.

- Haka3z MinicrepctBa @inanciB Ykpainu Big 23.08.2012 Ne 938 «IIpo

3arBepKeHHs [lopsaky Ka3HA4eWChKOTO OOCTYrOBYBaHHS MiCIICBHX
O10/1KETIBY (13 3MiHAMU).

IIpo6semu, Ha po3B’sA3aHHA AKOI cipsimMoBaHa [Iporpama

VYrupasninusa JlepxaBHOT Ka3HaueWcbkoi ciayxOu Ykpainu y M. Tpyckasii
JIpBIBCHKOI ~ 00JIacTI  3A1MCHIOE dYepe3 CUCTEMY  EJIEKTPOHHUX  IUIATEXKIB
HarmionanpHoro ©OaHKy VYKpaiHM po3paxyHKOBO-KacoBe OOCTyroByBaHHS 23
PO3MOPSTHUKIB, 8 07IepKyBadiB OI0/KETHUX KOMITIB, 11 iHIIMX KITI€HTIB IePKaBHOTO
Ta wMicueBux OrwomkeriB. IllonenHo no VYmpaninas JlepkaBHOI Ka3HA4YE€MCBHKOI
cnyx6u Ykpainu y M. TpyckaBii JIbBiBCbKOi 00y1acTi yCTaHOBaMH-KJIIEHTAMH
nomaerbest 500 1 OuUIbIIEe TMIATIKHUX JOPYYEeHBb, PO3MOPSIHKEHb Ha BUIUICHHS
OIO/DKETHUX KOINTIB JUIsi TOTOYHOTO (piHAHCYBaHHS YCTaHOB, pos3noaimB. Kpim
[[bOTO, B MPOTPAMHUX KOMIUJIEKCAX 3IHCHIOETHCS PEECTPAIlisl KOIITOPHUCIB, TOBIIOK
PO 3MiHHU, TIJIaHIB BUKOPUCTAHHS OIOJKETHUX KOIITIB, OIOJKETHUX Ta OFOIHKETHUX
(b1HaHCOBUX 3000B’SI3aHb.

[lopsin 3 UM, cy4acHUH CTaH PO3BUTKY TEJIEKOMYHIKAI[ITHUX CHUCTEM Ta
1H(hOpMAaIITHUX TEXHOJIOT1M, HAasBHICTh HEOOXIJHOI HOPMATHUBHO-TIPABOBOI 0azu
010 BUKOPUCTAHHS €JIEKTPOHHOTO IM(poBOro miAnNucy Tmepeadadyae Ta Jae
MO>KJIMUBICTh BIPOBAKEHHS TIOBHOIIHHOTO, IOPUAMYHO 3HAYMMOTO, €JICKTPOHHOTO
JIOKYMEHTOOOITY B OpraHax Jep>KaBHO1 BIaIu.

BnpoBajpkeHHs HOBITHIX TEXHOJIOTiH B opraHax JlepkaBHOi Ka3HaueWChbKOi
ciIy>k0n YKpaiHu J103BOJISIE OpraHizyBaTH CHUCTEMY AMCTAHLIHHOTO OOCIyrOBYyBaHHS
PO3MOPSTHUKIB Ta OJIEP’KyBauiB OFOPKETHUX KOIITIB. METOI0 CUCTEMU € CIIPOIICHHS



Ta ONTHUMI3allid B3a€MOIl PO3MOPSAHUKIB (OAEpKyBauiB) OIOJKETHHX KOILUTIB 3
opraHamu  Jlep>kaBHOi ~ Ka3Ha4yeHChbKOI  CiIy»KOM  YKpaiHu,  BIPOBAKEHHS
CJIEKTPOHHOTO (opMaTy OOCIYyroByBaHHS KIIIE€HTIB 3 BUKOPUCTAHHSM HaJIMHHUX
3aCc001B €JIEKTPOHHOTO IU(PPOBOro MIAMUCY Ta CYyYaCHUX IHTEPHET-TEXHOJIOT 1.

3 METOI0 MOKpAaIIeHHs MpoIlecy 00CIyroByBaHHS PO3MOPSIHUKIB, OJIEPKYBaUiB
OIO/DKETHHX KOIITIB Ta 3Ba)KalOUM Ha CTBOpPEHHS TpycKaBelbKOi MICHKOi
TEPUTOPIATIBLHOI TPOMaH, IO MpU3BEAE 10 30UIbLICHHS HaBaHTaXCHHS Ha OpPraHU
Ka3HaueHCTBa, HEOOXIAHO 3IIMCHUTH KOMIUIEKC 3aXOJiB 13 TOKpAaILICHHS CTaHy
MaTepiaTbHO-TEXHIYHOTO 3abe3nedeHHs YmpasniHHsA JlepkaBHOI Ka3HA4YeWChKOi
cyx6u Ykpainu y m. Tpyckasiii JIbBiBCbkoi 007acTi, a came: 3A1HCHUTH 3aKyITiBITIO
HOBUX MeOMiB (OHOBJIGHHS TIOB’S3aHE 13 MaTepiaJbHUM 3HOIICHHA MEOITIB, SKi
nepeOyBaroTh Ha OajgaHci YTpaBIliHHSA), IKe COPUATAME CTBOPCHHIO HAJICKHUX YMOB
npatii Juist paxiBiiB Y IpaBIiHHS.

BinnmoBinanbuuii BuKoHaBeub Ilporpamu

BianoBiiankHUM BHUKOHABIEM MPOrpaMd BH3HAYEHO BHUKOHABYMMA KOMITET
TpyckaBenbKoi MiCbKOT paJiu.

Merta Ilporpamu

Meta IlporpamMmu — mMOKpalleHHS CHUCTEMH Ka3HAuelWChKOrO OOCIyrOBYBaHHS
PO3MOPSATHUKIB, OJIEP>KYyBauiB OIO/KETHUX KOIITIB Ta 1HIIUX KIIE€HTIB YTIPaBIIHHIM
JlepxaBHOI Ka3HaueHChKoi ciyk0u Ykpainu y M. Tpyckasii JIbBIBCbKOi 00J1aCTI.

Ilepeuik 3aBaans i 3axoaiB Ilporpamu, Hanpsimis
BUKOPHUCTAHHSA OKOJKETHUX KOIITIB TA Pe3yJIbTATUBHUX
MOKA3HUKIB

OcHoBHe 3aBnanHs I[Iporpamm — 3a0e3neyeHHs SKICHOTO Ta €(QEKTUBHOTO
0OCITyroByBaHHSI PO3MOPSIHUKIB Ta OJIEPKyBadiB OFOKETHUX KOIITIB, 1HIIUX
KJIIEHTIB IIJITXOM CTBOPEHHS! ONTUMAJIBHUX YMOB Tpalli Jyist paxiBIiB Y IpaBIiHHA.

[Iporpama nependadae 3aKkyImiBiI0 HOBUX MEOJIIB 3 METOK OHOBJICHHS JIaHOTO
IHBEHTApIO, IKE MaTepiaJIbHO 3HOCWJIOCH Ta HEMPHUIATHE JIsl BUKOPUCTAHHS.

OuikyBaHi pe3yjabTaT BUKOHaHHS [Iporpamu

1. IlinBuieHHS SKOCTI Ta ONEPaTHUBHOCTI  OOCIYyroBYBaHHS  OIOJKETHHUX
KOIITIB MICBKOTO OI0/KETy M. TpycKaBIisl.

2. 3abe3neueHHs MOKPAIeHHS YMOB Mpaili (axiBI[iB YIPaBIiHHS Ta CTBOPECHHS
HAJIE)KHUX YMOB JUIsl 00CITyTOBYBAaHHSI YCTAHOB-KJIIEHTIB.



3. ®opMyBaHHS TO3UTHUBHOI AYMKH IIOJO AISUIBHOCTI oprasiB JlepxaBHOT
Ka3HAYeUCHhKOI CITyKOH.

OOrpyHTYBaHHSA HLISIXIB I 32C00iB pPO3B’A3aHHA NP00OJIEMU,
00cAriB Ta XxKepesa PiHAHCYBAHHSA, CTPOKH BUKOHAHHS
3aBJaHb i 3aX0iB

Bukonanns [Iporpamu 341HCHIOETBCS 32 paXyHOK KOIITIB MICBKOT'O OFO/IKETY.

3aranpHuii o0csar (iHAHCOBUX pecypciB, HEOOXITHUX s pearnizaiii [Iporpamu
cTaHOBUTH 60 THC. TPH.

KoopauHnaiisi Ta KOHTPOJIb 32 X010M BUKOHaHHS [Iporpamu

Koopaunaiiiss Ta KOHTpOJIb 3a XOJOM BHUKOHaHHS [lporpamu 3a1HCHIOETHCS
BUKOHABYUM KOMITETOM TpycKaBelbKOi MICHKOI paau

MicbKHii rojioBa AHapiu KYJbUNHCBKUI

HauanbHuk YnpasiaiHHA
Jlep:KaBHOI Ka3HAYEHCbKOI CJIyKOU
Ykpainu y m. Tpyckasui JIbBiBcbKo1 00J1acTi Boaogumup IIYTbH



PecypcHe 3a0e3neueHHs1 MicbKOI (0101keTHOI) HIJILOBOI MPOrpaMu

“ IToxkpanieHHs CUCTEMH KAa3HAYEHCHKOr0 00CJYrOBYBAHHS PO3NOPSAHUKIB, 0/1eP:KyBaviB 0I0KEeTHUX KOIITIB Ta
IHIIKMX KJIiEHTIB YnpaBiiHHsaM JlepkaBHOI Ka3HAUYeChbKOI ci1y:x0n Ykpainu y M. TpyckaBui JIbBiBcbKoOI 00s1acTi Ha
2021 pik ”

(Ha3Ba mporpamu)

THUC. TPH

O0csr kowTiB, AKI NPONOHYETHCH 32TYYUTH HA

2021 pik Ycb0oro BUTPAT Ha BUKOHAHHSI MPOrpamMu
BHKOHAHHSI IPOrpamMu
Ycboro, 60,0 60,0
y TOMY 4ucJi
MicbKknii 01015KeT 60,0 60,0
MicbKuii rojioBa AHapii KYJbUYUHCBKHUHA

HavanbHuK YnpasiiHHs
JepxaBHOI Ka3HAYEHCHKOI CIIYKOU
Ykpainu y m. Tpyckasui JIbBiBcbKoI 00J1acTi

Boaoaumup ITYTD




IlepeJtik 3aBaaHb, 3aX0/1IB TA MOKA3HUKIB MiCbKOI (0I0/5K€THOI) JIbOBOI MPOrpamMu
“ ITokpaleHHsI CHCTeMH Ka3HA4YeliCbKOro 00CJIyrOBYBaHHS PO3NOPSAAHUKIB, 01ep:KyBa4iB OI0IKeTHHUX KOLITIB
Ta IHIIUX KJII€HTIB Ynpap/aiHHAM JlepkaBHOI Ka3HAUYelCbKOI ci1yk0u Ykpainu y M. Tpyckasui JIbBiBcbKOI

o0JacTi Ha 2021 pix”
(Ha3Ba mporpamu)

Ne . . Egggggﬂﬁg Buxonasens Pinancypats OuikyBanui
Ha3zBa 3aBpanuns IlepeJtik 3ax0aiB 3aBIaHHS 3axony, O6csiru
3/m 3aX01Yy, nokasuukn | JlKepema®* . pesyaprat
OJMH. BUMIpY THUC. TPH
2021 pik
1. | [okpamienus 3akymiBis MeOIIiB, 3arpar 60,0 | BukonaBuwmit Micbkuii 60,0 | IlokpamieHHs ymoB
MarepiajabHO — y TOMY YHUCIIi: [TponykTy KOMITET OIOKET nparii ¢axiBIiB
TEXHIYHOTO nrada JuIst ofsTy — 6 MmT.; Edextusnocti | Tpyckasenpkoi YupaiiHHS Ta
3a0e3nedyeHHs opraHiB | mada s manepiB — 5 mir.; TxocTi MICBKOT paju CTBOPCHHS
JIep’KaBHOI BJIaJIN B CTLI HUCHMOBHH — 4 1IT.; BiJIIOBITHUX YMOB
YaCTUHI 3aKyIiBII1 Kpicio odicae — 9 mr.; JUISl yCTaHOB-
MeOITiB (OHOBJICHHS CTUIELb — S HIT. KJIIEHTIB B MpOIIeci
3HOIIIEHOT'O Ta HE iX BiJBiTyBaHHS
MIPUIATHOTO JIJIS oprany
BUKOPHUCTAHHS Ka3HauehcTRa.
IHBEHTAPIO)
Ycboro Ha eran a00 Ha nporpamy: 60,0
MicbKuii rojioa Angapiii KYJIBUMHCBKUM

HauanbHuk YnpasiiHHs

Jep:kaBHOI Ka3HAYeCbKOI CJIYKOU
Yxkpainu y m. Tpyckasui JIbBiBcbKoOI 0051acTI

Boaoaumup ITYTD




3aTBepa:KeHO

Micekwii ['onoBa
Angpiit KYJIBUMHCHKWI

« » 20 poky

IMPOI'PAMA

“ ITokpaleHHsl CHCTeMH Ka3HA4YeiCbKOro 00CJIyrOByBaHHSI PO3NOPSAIHMUKIB,

oJepKyBayviB OIOIKeTHNX KOWITIB TA iHIIMX KJI€HTIB Ynpasainuam /ep:xaBHoi

Ka3HA4eHChbKOI ci1y:;k0u Ykpainu y M. Tpyckasui JIbBIBCbKOI 00s1acTi

ITorom:xeno
["onoBa KoMicii 3 TUTaHb OIOIKETY,
¢biHaHCIB, pO3BUTKY KYpOPTY,
i IPUEMHUITBA, KOMYHAIBHOT
BJIaCHOCTI Ta MaitHa TpyckaBenbKoi
MICBKOI paau

Annpiiit OCTAITYYK
« » 20 poky

IToroa:xeno
3acTymHHUK MiCHKOTO TOJIOBU
Onekcannp TKAUEHKO

« » 20 poky

IToromxkeno

HavanbHuk Biaainy miiaHyBaHHS
1HBECTHUI[I}l BUKOHABYOTO KOMITETY
Mapis 3BABEPIOXA

« » 20 poky

Ha 2021 pik”

ITorom:xeno

I'onosa xowmicii TpyckaBenupkoi
MICBKOIT pajiv, 10 KOMIIETEHIIi1 IKOTO
HanexuTs [Iporpama

« » 20 poky

IHoroaxkeno
Havanehuk iHaHCOBOTO YIpaBIliHHS
TpyckaBenbKoi MiCbKOI paju
Muxkona PEJIOPMTYAK

«_» 20 poky

HauanbsHuk ynpasiinas Jlep>kaBHOT
Ka3Ha4elCchKoi Ci1y:x0u YKpainu y m.
Tpyckasui JIbBiBcbKOi 001acTI
Bonogumup ITYTH

« » 20 poky

M. TpyckaBeusb
2020 pixk

Cekperap Micbkoi paau H.ITonomapenko



